Enhancing quality
of life in senior living
facilities
Create a more family-friendly
environment and positively
impact the well-being of
residents and staff motivation
through a customized scenting
program.

While care homes perform an invaluable role in society today, their role is anything but
easy. The majority of care homes work hard to provide a home away from home where
residents feel comfortable and valued.
However, it can be immensely challenging to meet the expectations of residents and
their loving families. With a focus on care and comfort, many care homes overlook how
their accommodations makes people feel. While emotion is less tangible and more
difficult to control, there are steps that care homes can take to shape and demonstrably
improve the experience they provide.
Scent is the most emotive sense and with the right scenting program, care homes can
achieve a wonderful balance of benefits to meet the needs of residents, visiting families,
and hard-working staff.
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Introduction to enhancing quality of life in
senior living facilities
According to the Retirement Project, 35 percent of the UK
population will move to a nursing home at some point. This
move can be a challenging adjustment for many people.
Reactions to loss of independence, change in lifestyle and
unfamiliar surroundings can manifest in a number of different
ways, from anxiety to depression or even fear and loneliness.
Consequences such as a loss of appetite, or exaggerated
physical or cognitive impairment can arise as a result of the
change. Organizations committed to senior citizen housing must
do whatever they can to ensure the comfort and wellbeing of
their residents.

Ambient scenting
refers to the use of a
pleasant background
fragrance to enhance
mood, emotions, or
well-being.

Careful and considered use of scent could be the most effective and
cost-efficient way of meeting the needs of residents in retirement
homes. From promoting a relaxed and homely atmosphere to soothing
anxiety, scenting can enhance the comfort of residents by creating
positive ambience and neutralizing malodor. Many sensory marketing
professionals already harness the power of scent in retail and hospitality
businesses around the world – but its importance in other public and
healthcare organizations should not be underestimated.
Many professionals in this industry are not aware that scenting can be
functional and experiential at the same time. While functional scenting
exists to replace one smell with another, experiential or ambient
scenting refers to the use of a pleasant background fragrance to
enhance mood, emotions, or well-being.
This sort of approach is not prescriptive but requires a scenting
program that is unique and specific to the client. When designed
carefully, these experiential scents can achieve a scientifically proven
balance of benefits to meet the needs of residents, visiting families and
even staff. Indeed, there is a growing body of research demonstrating
the profound effects of scent on our mood and memory, as well as its
ability to enhance our well-being1:
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Carefully chosen
fragrances have
been shown to
alleviate stress and
promote relaxation.
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1. Improving quality of life for care
home residents
Organizations and governing bodies such as the Care Quality
Commission, UK and Alzheimer’s Australia believe in fundamental
standards to promote people-centric care. These include the provision
of activities that promote mental stimulation, regular socializing and
light physical exercise. In recent studies carried out by Consumatics, in
conjunction with Rentokil Initial, quality of life was deemed to increase by
10 percent when ambient fragrance was distributed into test care homes.
Given the impact that scents can have on mood and emotional wellbeing2
this should come as no surprise.
For several decades, ambient scenting has been used in hotel chains
to successfully increase sociability and energize groups of individuals.
Researchers have even found that the fragrance of vanilla bean can
elevate feelings of relaxation3, and reduce the startle reflex in both
humans and animals4.
The emotional state of residents in senior living facilities can have a
direct effect on their physical health. When they are anxious, depressed,
or upset, it can trigger a range of symptoms that can exacerbate those
already in poor health and lead to other complications. As carefully
chosen fragrances have been shown to alleviate stress and promote
relaxation5, residents of care homes can benefit directly and may feel
more relaxed, happy, and comfortable as a result.
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2. Managing challenging behavior
For many residents, anxiety, fear, or general discomfort can lead to
challenging behaviors or negative outcomes such as anger, depression,
or even under-eating. In fact, malnutrition affects over 10 percent of
people over the age of 656 and is particularly dangerous for senior
citizens. This can be immensely upsetting for both the staff and other
residents present. However, preventative steps can be taken to reduce
the need of staff to intervene directly.
Given its powerful cognitive effects, scent is one of those steps. A
recent observational study by Consumatics and Rentokil Initial found
that the introduction of Premium Scenting into seven care homes saw
malnutrition levels drop by five percent in six weeks when the scent
of fresh bread was introduced before and during meal times. The
combination of environment, visually appealing meals and scent created
a ‘multiplier affect’ to stimulate appetite. Organizations looking to harness
the powerful effects of scent should look for companies that are at the
cutting edge of the latest scientific studies. Experts that used evidencebased research to understand the psychology of scent, are more likely
to understand your customers or residents and work with you to develop
fragrances specific to their needs. Every scenting solution is different, and
requires time and care to get right.

3. Managing the expectations of
families
Naturally, the environment of residents is a key factor in influencing
both their satisfaction and the satisfaction of their families. As the main
decision-makers of ‘where to house loved-ones’, family members want a
good impression of senior living facilities. Rentokil Initial’s own research
found that 35 percent of consumers would walk out of a business premise
if the smell was too strong for them, and that 74 percent of people in
the UK, Singapore, USA, Australia, and France have admitted to being
attracted to environments with a pleasant fragrance. There is no reason
to believe that this should be any different for elderly care homes and it is
becoming apparent that such facilities must work to provide a welcoming
and hospitable environment to ensure both visitors and residents feel
good about spending time there. For example, neutralizing scents can
be used to clear rooms of body odors and other unpleasant smells and a
subsequent ambient scent can quietly improve perceptions as a result3.
This can encourage visitors to stay for longer periods and enjoy the
ambience, which can have a knock-on effect of improving the well-being
and happiness of the elderly residents.
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Creating a
comfortable and
relaxing atmosphere
encourages regular
visits and interaction
for the wellness of
residents.

In fact, in a recent study by Consumatics in conjunction with Rentokil Initial,
12 percent of residents in senior care homes felt their environment was
more pleasant when scent was introduced.
Given that both visitors and residents can be intimidated by the sights,
sounds, and environments of senior living communities, an unpleasant or
overpowering ambience can result in tension and discomfort for visitors
when interacting with their loved ones. Unfortunately, this can lead to a
diminishing number of visits over time. Many experts suggest that care
homes should encourage regular visits and interaction for the health
and wellness of their residents. Creating a comfortable and relaxing
atmosphere for both parties can go a long way in achieving this.

4. Limiting nursing aide turnover
and increasing staff retention
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Figures from 2011 found that 26 percent of care home employees had
worked in their current workplace for less than one year7. Acquiring and
keeping good staff not only keeps senior citizen housing running well
functionally but, with the trust and respect gained from good emotional
connection, can have a very positive effect on the health and well-being
of elderly residents. We recognize that ambience also has an effect on
staff. Not only can stimulating scents such as mint8 improve mental clarity,
the right scent solution can increase worker efficiency and self-efficacy, as
well as willingness to help9. In fact, scenting in healthcare environments
has been proven to contribute to a positive work environment10
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5. Combating odor problems
While nursing homes are prone to musky smells and malodors, this
is often a result of poor ventilation and ineffective ‘air fresheners’ that
attempt to replace one smell with another. Advanced and effective
scenting solutions not only control, but can actually reverse this. While
standard air fresheners spray fragrance particles into the air which clot in
one location and fall to the ground, new and improved technologies using
micro-droplets can not only mask odors, but eliminate them altogether.
The droplets are dispersed into the air uniformly to eliminate unpleasant
smells using an odor neutralizer. A tiny and safe amount of fragrance is
released simultaneously, which is disseminated evenly and lasts for up
to 12 hours. For many senior care facilities, this can make the biggest
difference to satisfaction rates – both from visitors and from the residents
themselves.

Conclusion:
With 901 million people aged over 60 globally in 2015, projected to
rise to 1.4 billion in 2030, according to the UN, there has never been
a more crucial time to think about the future of residential care homes
and their role in society. There is no doubt that scent can have a
profound effect on the emotional and physical well-being of residents,
and can make a real difference to visitors who want to be welcomed
by a pleasant, fresh, and calming ambience.
Elderly residents deserve the best
care available and managers of
care homes should be actively
looking for ways to improve the
experiences of their residents.
Truly harnessing the power
of scentscaping could mean
happier, healthier lives for
residents, increased
productivity for staff and
higher levels of satisfaction
from family members and
visitors.
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Premium Scenting is
subtle and effective;
using micro-droplet
technology that not
only remove odors,
but eliminates them.

Why Premium Scenting?
Premium Scenting is leading the world in developing fine
fragrances for the air - this is a very specialist skill that
demands empathy, creativity, and passion. Our unique
fragrance formulations exceed the most advanced
regulations in fragrance safety. They are distributed via our
own advanced, patented diffusion technology and serviced
at a consistently high level by our in-house experts.
Understanding the unique challenges of your care facility
to offer you a customized scent solution is the main focus
of our certified scent experts. We can define the perfect
solution for your care environment by combining our
exclusive diagnostic tools and our understanding of the
needs of your organization, your employees and most
importantly your residents.

To find out more, visit:

ambius.com
800.581.9946
A part of Rentokil Initial.  PremiumScenting with AirQ, serviced by Initial 2016
Registered in England and Wales, registration number 301044
Registered office: Riverbank, Meadows Business Park, Blackwater, Camberley, Surrey GU17 9AB.

